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Since our last discussion I have been researching the details of what it would take to develop a telemedical connection to an extended stay hotel. The added value to the discerning business traveler of a tele-medical link to a major medical center has been looked at by several “large” hotel chains. However as with many good ideas they have not moved to implement a telemedical system. (In spite of the fact that the marketing studies have clearly indicated that it would help different them from the other big chains).





In the past the initial cost of a link (hardware) was prohibitive, but within the last 18mo. or so there has been a major drop in the price of the hardware. Another good thing that has happened is that there are several established telemedicine programs that have begun  looking actively to find  “commercial accounts”.





This means competition!  





Given the current state of things in the telemedical area (i.e. rapid expansion into the private sector) now appears to be an optimal time to develop the next generation of  health and wellness tele-services.





The best model is on that integrates the exercise and diet plans with the tele-medical services. By doing this one can use the same communication infrastructure to develop other services for the clients.  The most economical and sensible way would be to link with a group of professional nurse practitioners and have them liaison with the various medical plans.





The opportunity to develop a unique set of health and wellness services is (at this time) wide open. Be advised that this is a field that is moving very fast.





The following is just a thought!!!





The TRAVEL-WELL  Travelers Health and Wellness program





Patrons at extended stay facilities can plug in to the MED-WIDE-WEB. 





An exclusive quality healthcare communication system keeps the traveler in touch with the most modern medical practices where ever in the world they may NEED IT !!!  





What is the value of knowing that quality medical information can come to your room..


‘kinda of like ordering a movie’





In fact the same bandwidth used for telemedicine can support a “wider onramp” to the data superhighway for the Info-tech professionals. Other information services could be leveraged of the infrastructure. There are opportunities for creating “value added” services when the system is coupled with an intelligent fitness and diet monitoring program... this can create a new kind caring for their customers.





In addition to the mainstream medical access the program should offer (at the clients request) to access practitioners of alternative medicine.





It may be useful to explore the state and national disaster preparedness programs.. they always like to hook up with other programs.. gives good pr and helps establish links with the community.





This is a low risk (low cost) program that could be added to the hotel chains strategic marketing development program.











There is a lot more if you need it.
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